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2900 5262SENSE COMBI PURE 2.0 Quick-Start Tip Sheet
This page to be used in conjuction with Tylo Full Manual included

CONNECTION / WIRING DIAGRAM

208 V 1 Phase 240 V 1 Phase
Model Amperage 

Amps
Output 

kW
Wire Size 

AWG
Amps/ Output 

kW
Wire Size 

AWG
Sense Combi-U 7 26 5.3 10 30/40 7.0 8
Sense Combi-U 8 30 6.3 8 35/50 8.3 8
Note: Heating elements do not change for voltage changes. The heater output will change 
based on the voltage applied to heater. Most North American homes are 240v.

Sensor 
Installation Tip

Use List Below to Identify Components in Fig-
ure 19: Wiring Diagram (Above)

1. NTC Sensor - Combi Pure (jack # 1)
2. External Switch (Optional) (jack # 2)
3. Door jumper pre-installed (jack # 3)
4. N/A
5. N/A
6. N/A
7. N/A
8. N/A
9. Pure 2.0 Control (jack # 9)
10. Heater
11. Terminal for connection of electrical cable
12. Control panel (jack # 9)
13. Sensor - Combi Pure (jack # 1)
14. Light/terminal for connection of light
15. Door Switch is not required for N. America
16. External On/Off Switch (option)
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max 300 feet - Combi Pure
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120 V~

14 AWG 
Max. 6 Amp. 

5.3-8.3 kW
208/240 V~

G

Connect Control cable (flat) 
to jack 9 on circuit board.

Connect NTC Sensor cable (round) 
to jack 1 on circuit board.

  14 AWG 
Max. 6 Amp. 

In order for 
control to 

operate light, 
a separate 

120V supply 
must be 

provided and 
connected to 

heater

x3

1. (1)	 If using Sensor Cover, you are supposed to feed the
sensor wire through the sensor holder FIRST before running
wire inside the wall. If not done first, do one of the following:
2. (2)	 Sensor with metal tab is usually installed without cover
with one screw through the sensor tab directly to the finished
wall.
3. (3)	 Mount sensor holder close to sensor. Surface mount
sensor as show in picture. Install cover to hide sensor wire and
any hole made for wire.
4. (4)	 DO NOT install cover on top of sensor after installation.
It can affect heat sensitivity and cause heater high limit to trip.

(1)

(2) (3)

(4)

Figure 19: Wiring Diagram
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Pure 2.0 Control Installation Instructions
The control panel can be installed inside or outside the sauna room. If the control is installed inside 
the room, install no higher than 3’ (90 cm) above the floor. No closer than 12” (30 cm) to heater.

Installation without Bracket (Typical)
Cut a 1-3/16” (3 cm) hole through the wall big enough for the control panel connector. 

Attach the double-sided adhesive to the control panel. Before applying the control to the wall, connect 
it to the heater and electrically test everything first. Clean the surface where the control will be applied 
to remove all dust. Remove the protective backing from the adhesive. Silicone sealant can be applied 
in the groove on the back of the panel as an extra seal. Connect the control wire, push the excess 
wire through the hole in the wall and press the control panel firmly to the wall.

Installation with Bracket
Use the mounting bracket as a template to mark screws holes on the wall. Tighten the screws a little 
until the bracket is nearly secured. 

Remove the bracket from the wall. Use adhesive to mount the control to the bracket. Remember to 
position the switch according to the picture.

Install without Bracket-Control 
stuck directly to the wall. Control 

cable in the stud cavity.

Installation without Bracket Installation with Bracket
Generally only used when control wire 
is surface mounted; i.e. solid log style 

outdoor sauna. 

Pure 2.0
Control Location

The control panel can be 
installed inside or outside 

of the sauna room.    
(Outside is Typical) 
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Figure 14: Fitting the cover for the 
water reservoir, herb grille and 
fragrance holder/air humidifier

1. Minimum distance from side wall: 4” (100 mm)
2. Sensor position alt 1: 3” (75 mm) from heater
3. Sensor
4. Sensor position alt 2: 3” (75 mm) from heater front
5. Sensor position: 1” (25 mm) from ceiling
6. Minimum distance from ceiling: 44” (1100 mm)
7. Minimum distance from heater guard: 4” (100 mm)
8. Minimum ceiling height: 75” (1900 mm)
9. Minimum distance: 1” (25 mm)
10. Minimum distance from heater guard: 2” (50 mm)
11. Distance from floor: 7” (175 mm)

** Combi Pure Control distance to heater is max 300 feet
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Fig. 9: Resetting the temperature cut-out
1. Temperature cut-out water reservoir
2. Temperature cut-out sauna heater

To prevent build up of lime-scale 
and higher salt/mineral levels, 
empty the reservoir after each 
use. If this is not done and water 
is added each time you take 
a sauna, foam build-up could 
occur which can cause the level 
sensor to detect a higher water 
level than usual. There is a risk 
the heating element may break.

1. CAUTION:  Heater junction box can be a tight fit. Make sure no bare wires come in to contact with circuit board, on/off switch
or any other heater components. Extra care should be taken when closing junction box cover to ensure wires are not being pushed 
out of position. 
2. Some prefer or are required to make a weather-proof connection. If so, you may use Liquid tight conduit for the wire exposed
within the sauna. For more flexibility, you can install weather proof junction box inside sauna below heater and use flexible SOOW 
wire to connect to heater

Sensor Location:
3” from heater 

1” down from ceiling

4 in.

3 in.

7 in.

1 in.

sensor location:
1” down from ceiling
3” to front or side of 
heater; not in corner..

Main Power Switch: On/Off Knob 
comes packed inside rock tray. 
Field install. Turn knob to turn on 
heater.
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WARNING!

occurs when the internal temperature of
the body reaches a level several degrees above the normal 
temperature of 98.6° F. The symptoms of hypothermia include 
an increase in the internal temperature of the body, dizziness, 
lethargy, drowsiness and fainting. The e  ect of hyperthermia 
include:
a) Failure to perceive heat;
b) Failure to recognize the need of exit the room;
c) Unawareness of impending hazard;
d) Fatal damage of pregnant women;
e) Physical inability to exit the room; and
f) Unconsciousness



Figure 1: Sauna heater/control panel parts

 
 
 
 
  
 
 
 
 

 
 
 
 
 
 
 

 

 
 

Table 1: Voltage and sauna volume
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Figure 2: Schematic diagram of installation
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Figure 3: Positioning the heater - normal installation

Figure 4: Safety distance, control panel

Figure 5: Warning/Caution plate
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DANGER! No more than one heater may be instal-
led in the same sauna cabin.



Figure 6: Positioning the air intake and exhaust vents
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Figure 7: Removing the Rock Guard



Figure 10: Opening/closing the cover
Figure 8: Typical wall construction

4.

2.

3.

WARNING! Always check that the heater is con-
nected to the correct main/phase voltage!

5.

6.

Figure 11: Circuit board

1.

Figure 9: Bracket with screws and spacers

1. 26.3 in
2. 11.0 in
3. 7.3 in
4. 9.0 in (minimum distance)
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7.  

8.
9.

Figure 12: Hang the heater up.

10.

Fig 13: Fit spacers

11.

Fig 14: Fitting the cover for the water reservoir, herb grille and 
fragrance holder/air humidifi er

12.

Fig 15: Installing the sensor - Combi Pure.

Combi Pure



For further information, see instructions supplied with the control 
panel.

Fig 17: Wiring through the wall - Combi Pure.



Figure 19: Wiring diagram
Combi Pure.

Pure or Elite).
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RJ10 4P4C
3 x 14 AWG

RJ10 4P4C
RJ10 4P4C

RJ10 4P4C

max 75 feet - Combi Elite
max 300 feet - Combi Pure
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1 2 3 4Pin:

Pos 1.
NTC
Pin 1:
Pin 2: NTC
Pin 3: NTC
Pin 4:

Pos 2.
Ext sw
Pin 1:
Pin 2: LED
Pin 3: SW
Pin 4: 12 V

Pos 6-9.
4x RS485
Pin 1: A
Pin 2: B
Pin 3: 12 V
Pin 4: GND

Pos 3.
Door sw
Pin 1:
Pin 2: LED
Pin 3: SW
Pin 4: 12 V

Pos 4.
Bim/NTC
Pin 1: Bim
Pin 2: NTC
Pin 3: NTC
Pin 4: Bim

Pos 5.
Addon (option)

1234Pin:

10

11

1 2

6 7 8 9

3 4 5

Figure 21: Modular contacts, description (Pos 1-4 and 6-9: RJ10, Pos 5: RJ45)
Combi Pure.

Pure or Elite). 
 

Table 3: Connecting components in modular contacts (maximum cable area for RJ10: 0.90 mm/0.20 mm², AWG24)

NOTE! Crimp pliers are needed if changing modular 
cabling, e.g. shortening wires.
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See instructions supplied with the control panel. 

DANGER! Fragrant essences and similar prod-
ucts may ignite, if poured directly onto the 
stones.

Figure 2: Positioning of the main power switch

Figure 1: Filling the stone compartment

NB: Always use dolerite stones (Manufacure’s 
Stones)! "Ordinary" stones may damage the heater.
Do not use ceramic stones. Ceramic stones may 
damage the heater. The heater guarantee does not 
cover damage caused by ceramic stones.

NB: Never place stones on top of the side air 
chambers. This way will obstruct air circulation, 
causing the unit to overheat and the cut-out switch 
to activate.

21

NOTE! Do not use the sauna cabin for any purpose 
other than taking saunas.

1



Figure 4: Other functions

DANGER! Fragrant essences etc. may ignite if 
poured directly onto the stones.

1 2

DANGER! Never put fragrances in the herb bowl 
or water reservoir.

TIP! Try di  erent combinations, such as birch, 
lavender, mint, spices, tea bags and other exciting 
fragrances.

See instructions supplied with the control panel.

See the instructions supplied with the control panel.

Note! Do not add more water after the audio signal 
to avoid the water boiling over and out of the reser-
voir. 

Note! Never use salt water - can damage the heater 
element in the reservoir. It can also cause a build 
up of foam which causes the level sensor to detect 
a higher water level than actual, and the heater ele-
ments can break.

Figure 3: Filling the water reservoir.



DANGER! Do not pour water into the fragrance 
holder once it has been heated up, as this can cause 
boiling water to splash on the sauna occupants. Do 
not stand or sit in front of the heater while water is 
being poured into the fragrance holder, as hot water 
can spray out suddenly.

Tip: Pour a few drops of diluted sauna fragrance into 
the built-in air humidifi er.

WARNING! Do not confuse the instructions for 
the air humidifi er with those for the water reser-
voir.

See instructions supplied with the control panel.

Figure 5: Emptying the water reservoir.
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2.
3.

1.
2.
3.

4.
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DANGER! Hot water! Wait until the water has 
cooled before completing this step.

CAUTION! The heater’s memory function will be
cancelled if disconnected from the mains for more
than 7 days. The date and time will have to be repro-
grammed.

Figure 6: Location of main power switch

1



1.
2.

3.

Figure 9: Resetting the temperature cut-out
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WARNING! If the stone compartment fi lls up with
gravel and small stones, the tubular element can be
damaged as a result of overheating, as air fl ow will
be insu   cient.

See instructions supplied with the control panel.

1.
2.

3.
4.
5.

6.

Figure 8: Cleaning the fragrance holder/air humidifier and herb
bowl

Figure 7: Cleaning the electrodes
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Water reservoir

Heater

Information!
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1,2,3,4,5

Information!

Table 1: Troubleshooting the sauna heater



Figure 12: Symbol

Figure 10: Spare parts 1

Combi Pure 
Combi Elite

Figure 11: Spare parts 2
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Use only 194° F copper wire
Don´t forget to earth (ground)!

GND M H

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X15 X16

X17 X18H
3

H
2

H
1

H
.T

an
k

Li
gh

t

A
ux

0 S
ec

/N
TC

1 2 3 4 5 G

BB4140

2

P2

1

P1

3

P3

f e d c b a

6 5 4 3 2 1

FRONT

MIDDLE

BACK

GND GND

GNDWATER TANK

Electrodes

Circuit board

120 V~

 AWG 14
Max 6 Amp.

N
 120 Volt Light input

(Separate from
Heater Power)

Output to light

1
34

2

N
TC

 (S
en

so
r)

E
xt

 S
w

itc
h

D
oo

r S
w

itc
h

S
ec

/N
TC

A
dd

 O
n 


	COMBI Pure QSG (Quick Start Guide)-2pg-
	tylo-sense-combi-pure-manual-en



